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How does it work?

Through the secure web platform, members and 
eligible dependents can submit their detailed 
health information, medical records and diagnostic 
test results. The most appropriate Cleveland Clinic 
expert is assigned to the consultation and will 
render a detailed second opinion. The report includes 
commentary about the diagnosis and treatment 
options or alternatives and recommendations 
regarding future therapeutic considerations. 
Members are also able to send additional questions 
to the physician who provided the report.

The Cleveland Clinic expert will work directly 
with you and your family physician to make 
recommendations about your treatment plans  
or options.

Cleveland Clinic’s MyConsult Online Medical Second Opinion program connects 
you to the expertise of top Cleveland Clinic specialists without the time and 
expense of travel.

Use MyConsult Online Medical  
Second Opinion to:

•  Make the most informed decision about 
your healthcare or that of an eligible 
dependent

• Ensure your diagnosis is correct

•  Ensure your treatment plan is optimal 
for you

•  Receive a comprehensive written report 
from a Cleveland Clinic expert

•  Learn about new, innovative treatment 
options
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Contact your Benefits Consultant 
to find out more.




